
































7KLVSDSHU UHÁHFWVRQKLJKHUHGXFDWLRQ IURPDFULWLFDO VRFLDO
SV\FKRORJ\ SHUVSHFWLYH EDVHG RQ WKH GLVFRXUVHV RI LQWHUQD-
WLRQDORUJDQL]DWLRQVZKLFKSURSRVHPRGHOVWKDWLQFOXGHERWK
VRFLDOO\RULHQWHGJXLGHOLQHVDQGVNLOOVIRUPDWLRQREMHFWLYHV,W
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FHSWRVUHOHYDQWHVSDUD OD WHPiWLFDDERUGDGD ,QLFLDOPHQWHVHDQDOL]DXQR
GHORVSRVWXODGRVPiVFRPXQHVDVRFLDGRVDOSURFHVRHGXFDWLYRTXHHVVX
UHVSRQVDELOLGDG FRPR productor GHO SHQVDPLHQWR FUtWLFR SRVWHULRUPHQWH
VHGLVFXWLUiGHPDQHUDEUHYHDOJXQDVGHODVGLUHFWULFHVGHVDUUROODGDVSRU
RUJDQLVPRVVXSUDQDFLRQDOHV VREUH ODQHFHVLGDGGHGHVDUUROODU FRPSHWHQ-

FLDVHQHOSHQVDPLHQWRFUtWLFRGXUDQWHHOSURFHVRGH IRUPDFLyQVXSHULRU
ILQDOPHQWH VH DQDOL]DUi OD SHUWLQHQFLD GHO XVR GH OD SVLFRORJtD SDUD HQ-
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(Q FRQWUDSRVLFLyQ DOPRGHOR GH+REEHV ORV HVWDGRV GHPRFUiWLFRV GH
FRUWHRFFLGHQWDOJXtDQVXVSROtWLFDVDOVHJXLUFULWHULRVDFHSWDGRVSRUODGH-
QRPLQDGD FRPXQLGDG LQWHUQDFLRQDO DVLJQDQGR D OD HGXFDFLyQ IXQFLRQHV
TXH UHEDVDQHO DGRFWULQDPLHQWR OD FRQVLGHUDQXQHOHPHQWR FODYHSDUD HO
p[LWRHFRQyPLFRGHODVQDFLRQHV
$FRQWLQXDFLyQVHGHVDUUROODUiXQDQiOLVLVGHOGLVFXUVRGHODFRUULHQWH
VXSUDQDFLRQDOGRPLQDQWH ²TXHGHVWDFD OD ODERUGH OD HGXFDFLyQ VXSHULRU
DOPROGHDU OD LQGLYLGXDOLGDG²VLJXLHQGRXQDIyUPXODPHQRVKREEHVLDQD
\PiV democrática HQPDUFDGD HQ GRV HVSDFLRV TXH HVWDEOHFHQ GLUHFWULFHV
DFHUFDGH ODHGXFDFLyQVXSHULRUeVWDV OXHJRVRQHPSOHDGDVSDUDHVWDEOH-
FHUSDXWDVSROtWLFDVHQORVSDtVHVODVFRQIHUHQFLDVPXQGLDOHVGHODUNESCO 
\ ORVPRGHORVTXHGHVGH ODVSODWDIRUPDVGHOVHFWRU ODERUDO
PDUFDQ ODVQHFHVLGDGHVGHOPHUFDGRTXHGHEHUtDQ VHU VDWLVIHFKDVSRU ODV
XQLYHUVLGDGHV
(VWRVGRVGLVFXUVRVGHOotro²HPDQDGRVGHLQVWLWXFLRQHVLQWHUQDFLRQDOHV
YDULRSLQWDV FRPSXHVWDV SRU UHSUHVHQWDQWHV GH GLIHUHQWHV SDtVHV VHFWRUHV
\JUHPLRV²QRHPLWHQSROtWLFDVVLQRGLUHFWULFHVTXHLQFLGHQHQODFUHDFLyQ
GHSROtWLFDVVLHQGRXQHOHPHQWRFRP~QHQHOGLVFXUVRDFWXDOODSURPRFLyQ


























ODHGXFDFLyQVXSHULRUFRQ OD VRFLHGDGHQXQ OHQJXDMHQHXWUR\FODUR VLQ
HPEDUJRGLIHUHQWHV DXWRUHV FRPR)XHQWHV SRQHQ HQ WHODGH MXLFLR
ODEXHQDYROXQWDGGHODVSROtWLFDVHGXFDWLYDVGHPRFUiWLFDVTXHDVXPHHVH
RUJDQLVPRDOSODQWHDUXQODGRVLQLHVWURDFHUFDGHFyPRORVVLVWHPDVGHPR-
FUiWLFRV OLPLWDQHO FRPSRQHQWHFUtWLFRRULHQWiQGRVHD ODFREHUWXUDGH ODV
QHFHVLGDGHVGHOPHUFDGRODERUDODWUDYpVGHOPRGHORGHFRPSHWHQFLDV














,QGLFD HO WH[WR TXH HO SHUVRQDO DFDGpPLFR GHEHUtD VHU HO FDWDOL]DGRU GH-
FLVLYRHQ ODGHILQLFLyQGH ORVSODQHVGHHVWXGLRDVtFRPRGLVHxDUQXHYRV
SODQWHDPLHQWRVSHGDJyJLFRV\GLGiFWLFRVIRPHQWDQGRODDGTXLVLFLyQGH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3RU RWUD SDUWH HQ HO GLVFXUVR GH  DSDUHFHQ WpUPLQRV SURSLRV GHO
PHUFDGRODERUDOWDOHVFRPRORVsistemas de gestiónORVprocesos de calidad y 
las competenciasH[SRQLHQGRODQHFHVLGDGGHPRGHORVGHFRÀQDQFLDFLyQGHOD
HGXFDFLyQ VXSHULRU HQXQ DPELHQWH GRQGH HO VtPLO GH XQLYHUVLGDG FRPR
QHJRFLRHV FDGDYH]PiVDSURSLDGRSDUDHQWHQGHU ODHVWUXFWXUD\HO IXQ-
FLRQDPLHQWR 'HVSXpV GH GLH] DxRV UNESCO  HO GLVFXUVR GH OD GH-





3HGUR \9DUJDV  HO GLVFXUVR GH OD ~OWLPD GHFODUDFLyQ GH ODUNESCO 






%ROtYDU GHILQH ODV FRPSHWHQFLDVGHVGH ODSVLFRORJtD FRPRHVWUXF-
WXUDV FRJQLWLYDVTXH IDFLOLWDQDFWXDFLRQHVGHWHUPLQDGDV\ FRQVWDQGHXQ
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SUR\HFWRV LPSXOVDGRV SRU RUJDQLVPRV QDFLRQDOHV R LQWHUQDFLRQDOHV GH-
VDUUROODQHO FRQFHSWRGH ODV competencias laborales TXH VRQ UHTXHULGDVSRU
ODVRFLHGDG\TXHGHEHQVHUSURSRUFLRQDGDVSRUHOVLVWHPDHGXFDWLYRFRQ
IRUPDFLyQ FRQWLQXD SDUD JDUDQWL]DU TXH OD SHUVRQD VHD FRPSHWHQWH D OR
ODUJRGHVXFLFORODERUDO
/DHGXFDFLyQVXSHULRUHVGHLQWHUpVSDUDHOPHUFDGRODERUDOFRPRSDU-
WH LQWHUHVDGD HQ HO UHFXUVR KXPDQR \ GHELGR D HOOR VH IRPHQWDQPRGH-
ORVGHFRPSHWHQFLDVDGHVDUUROODUGHVGHHQWLGDGHVVXSUDQDFLRQDOHVFRPR
OD2UJDQL]DFLyQSDUD OD&RRSHUDFLyQ\HO'HVDUUROOR (FRQyPLFRV OECD
LQVWLWXFLRQHV WUDQVQDFLRQDOHV FRPR OD8QLyQ(XURSHDRQDFLRQDOHV FRPR
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/RV WUHV SUR\HFWRV GH HGXFDFLyQ SRU FRPSHWHQFLDV PHQFLRQDGRV HQ
'H6H&R VLJQLILFDQ SDUD*RQ]iOH]  ORVPRGHORV GH HGXFDFLyQ TXH
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HQ OD FXDO HOPRGHOR GH FRPSHWHQFLDV \ HO IRPHQWR GH OD HPSOHDELOLGDG
IDFXOWDQDO LQGLYLGXRSDUDDSURYHFKDUSOHQDPHQWH ODVRSRUWXQLGDGHVGHO
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UHWRUQRGHOD LQYHUVLyQHQHO IXWXUR\SRUWDQWRHO LQGLYLGXRGHEHSODQL-
ILFDUVXSURFHVRIRUPDWLYRHQIXQFLyQGHODUHQWDELOLGDG(QGHILQLWLYDVX
SUR\HFWRGHYLGDGHEH FRQVWUXLUVH VLQGXGDUGHO VLVWHPD VRFLRHFRQyPLFR
GHOTXHGHSHQGH\GRQGHHVWiLQPHUVR
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VXSHULRUHV WDOHV FRPR OD UHIOH[LyQ FUtWLFD OD FDSDFLGDG GH FRPXQLFDFLyQ
SRUGLIHUHQWHVPHGLRV\ ODVHQVLELOL]DFLyQDQWH ODGLYHUVLGDGHQWUHRWUDV































VLQ HPEDUJR HO DQiOLVLVGH2SSHQKHLPHUSUHVHQWDXQSXQWRGpELO SXHV-
WRTXHQRVHUHILHUHD ODUHDOLGDGGHOVLVWHPDHGXFDWLYRFKLQRTXHSXHGH
GHVFULELUVH XVDQGR GLIHUHQWHV DGMHWLYRV QLQJXQR GH HOORV DVRFLDGRV FRQ
GLYHUVLyQ (O PRGHOR VH EDVD HQ HO pQIDVLV H[FHVLYR GH ODPHPRUL]DFLyQ
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SRU VX SURSyVLWR GH FRQVWUXLU LGHQWLGDGHV GLVWLQWLYDV LQGLYLGXRV FUHDWL-
YRV\VHUHVFUtWLFRVDWUDYpVGHODKRPRJHQHL]DFLyQGHFRPSRUWDPLHQWRV
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FLDVRULHQWDGRDSURGXFLUSURIHVLRQDOHVSDUDHOPHUFDGRSUREOHPiWLFDTXH
DERUGDQRWURV DXWRUHV FRPR&DVDQRYD  6LQ HPEDUJR OD HGXFDFLyQ





VXSHULRU TXH GHELHUD FRQWHPSODU ´HO FXHVWLRQDPLHQWR GH ORV IXQGDPHQWRV
HSLVWHPROyJLFRVVREUH ORVTXHFRQVWUX\HVXVVDEHUHVGH ODV WHRUtDV\PpWR-
GRVTXHRULHQWDQDLQWHUYHQFLRQHVHLQYHVWLJDFLRQHV\XQFRPSURPLVRpWLFR
SROtWLFR FRQ OD DFFLyQ WUDQVIRUPDGRUD SDUD KDFHUOD SHUWLQHQWH D UHDOLGDGHV
FRPSOHMDV \ FDPELDQWHVµ 5RGUtJXH]$URFKR   (VWR FRQFXHUGD FRQ
-DUDED\0RUD SDUDTXLHQHV OD FUtWLFD HQ ODSVLFRORJtD VRFLDO WLHQH
HO REMHWRGHGHVYHODU HO FDUiFWHU GH FRQVWUXFFLyQ VRFLDO GHO FRQRFLPLHQWR
VRPHWLGR D FRQWLQJHQFLDV KLVWyULFDV LQWHUHVHV HVSHFtILFRV \ UHODFLRQHV GH
SRGHUHOVDEHUTXHVHWUDQVPLWHGHVGHODVXQLYHUVLGDGHVQHFHVLWDHVWDUHQ
SHUPDQHQWHSURFHVRGHUHGHÀQLFLyQ\UHFRQVWUXFFLyQGHELHQGRGDUVHDSDU-





PRGHOR GH FRPSHWHQFLDV HQ XQ VXVWLWXWR HYROXWLYR GHO DGRFWULQDPLHQWR
DQWHULRUPHQWHEDVDGRHQODpWLFDUHOLJLRVD$VtSDUDGLFKRVDXWRUHVVHIR-
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 6LODVSHUVRQDVTXHYDQDJUDGXDUVHHQODVXQLYHUVLGDGHVHVWiQOODPDGRV
DVHUXQDIXHU]DSRVLWLYDHQHOPXQGRQHFHVLWDQQRVyORSRVHHUFRQR
































VLQ LQFXPSOLU FRQ ORV VHFWRUHVSURGXFWLYRV \ JXEHUQDPHQWDOHV D ORV TXH
HVWiVXERUGLQDGDHQ OD IRUPDFLyQGHHILFLHQWHV´WUDEDMDGRUHVFRQVXPLGR-
UHVFLXGDGDQRVµ /RVPRGHORV GH FRPSHWHQFLDV LQWHUSUHWDGRV GHVGH XQD
FRQFHSFLyQHFRQRPLFLVWDWDOFRPRUHPDUFDQ(VWHYH$GHOO\*LVEHUW
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
UHOHJDQHOSDSHOGHODHGXFDFLyQSDUDHOVLJORXXIDODSURGXFFLyQGHODUL-
TXH]D\D ODHPSOHDELOLGDGSRU ORFXDO ORVDXWRUHVFXHVWLRQDQVLGHEH OD
HGXFDFLyQOLPLWDUVHDODVGHPDQGDVGHOPRPHQWR
)UHQWHDHVWDGLVFXVLyQHOSDSHOGHODSVLFRORJtDVRFLDOFUtWLFDHQODHGX-
FDFLyQ VXSHULRUGHEHUtDGHVDUUROODU HO DSUHQGL]DMH pWLFR FX\RV FULWHULRVD
RSWLPL]DU VHUtDQ OD DXWRQRPtDPRUDO HO UHVSHWR D XQRPLVPR \ DO ELHQ
FRP~Q FRQ EDVH HQ HO GLiORJR'LFKD RSWLPL]DFLyQ LQFLGLUtD HQ ODV iUHDV
FRJQLWLYRUDFLRQDOHVUD]RQDPLHQWRPRUDOMXLFLRPRUDO\WRPDGHGHFLVLR-
QHV HPRFLRQDODIHFWLYD VHQVLELOLGDG PRUDO \ PRWLYDFLRQDOFRQGXFWXDO
HVIXHU]R\ UHJXODFLyQGH ODFRQGXFWDSURVRFLDO3DUDHOORDXWRUHVFRPR
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VHKDQSODQWHDGR ODVEDVHVGH ORVGLVFXUVRVTXHSHUPLWDQDO VHUKXPDQR























GH FRQVHQVRV VREUH HO UROTXH OD DFDGHPLDGHEH WHQHU HQ OD VRFLHGDG VLQ
GHOHJDUDO(VWDGRRDODHPSUHVDODVGHFLVLRQHVVREUHODHVWUDWHJLDDVHJXLU
5HIHUHQFLDV


















(GVEl debate sobre las competencias: una investigación cualitativa en torno a la 








&DUGRQD2VVD*XLOOHUPR  7HQGHQFLDV HGXFDWLYDV SDUD HO VLJOR XXI (GX-
FDFLyQ YLUWXDO RQOLQH \#/HDUQLQJ (OHPHQWRV SDUD OD GLVFXVLyQ HQEdutec: 
Revista Electrónica de Tecnología Educativa
&DUOVRQ%HYHUO\(GXFDFLyQ\PHUFDGRGHWUDEDMRHQ$PpULFD/DWLQDIUHQWH
DODJOREDOL]DFLyQHQRevista de la CEPAL6DQWLDJRGH&KLOHCEPAL
&DVDQRYD+XJR La universidad hoy. Educación, universidad y sociedad: El 
vínculo crítico%DUFHORQD8QLYHUVLWDWGH%DUFHORQDSS







VXUHODFLyQFRQHODSUHQGL]DMHHQRevista Latinoamericana de Estudios Educati-
vos0p[LFRSS
'HORUV-DFTXHVet. al/DHGXFDFLyQHQFLHUUDXQWHVRUR,QIRUPHDODUNESCO de 
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0DUWt-XDQ-RVpResponsabilidad social universitaria: estudio acerca de los com-




0DUWt9LODU0DQXHORazonamiento moral y prosocialidad)XQGDPHQWRV0D-
GULG(GLWRULDOCCS
0F*LQQ1RHO\:DUZLFN'RQDOG3/DSODQHDFLyQHGXFDWLYD¢FLHQFLDR
SROtWLFD"HQRevista Latinoamericana de Estudios EducativosSS
0RQWHUR0DUWL]D8QSDUDGLJPDSDUDODSVLFRORJtDVRFLDO5HÁH[LRQHVGHV-
GHHOTXHKDFHUHQ$PpULFD/DWLQDHQ0RULW]D0RQWHUR(GConstrucción y 
crítica de la psicología social%DUFHORQD$QWKURSRVSS
0RUDO0DUtD\2YHMHUR$QDVWDVLR)XQFLRQHVUHYHODGDVGHODHGXFDFLyQ
FRQWHPSRUiQHDDSUR[LPDFLyQFUtWLFDGHVGH ODSVLFRORJtDVRFLDOGH ODHGXFD-
FLyQHQ(VSDxDHQRevista Iberoamericana de EducaciónSS








3DUNHU,DQLa psicología como ideología. Contra la disciplina0DGULG&DWDUDWD
3HWHUV 7RP  7KH %UDQG &DOOHG <RX )DVW &RPSDQ\0DJD]LQH ,VVXH 
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WDQFH1HZ3XEOLF0DQDJHPHQWDQG0DQDJHULDO ,GHQWLWLHV LQ WKH8.3XEOLF
6HUYLFHVHQ2UJDQL]DWLRQ6WXGLHVSS
UNESCODocumento de política para el cambio y el desarrollo en la educación su-
perior3DUtVUNESCO
UNESCO&RQIHUHQFLDPXQGLDOVREUHODHGXFDFLyQ6XSHULRU/D(GXFDFLyQ6XSHULRU
para el siglo XXI9LVLyQ\$FFLyQ0DGULGUNESCO
UNESCO&RPXQLFDGR&RQIHUHQFLD0XQGLDOVREUHOD(GXFDFLyQ6XSHULRU/DQXHYD
dinámica de la educación superior y la investigación para el cambio social y el desa-
rrollo3DULVUNESCO
8QLYHUVLWjGL%RORJQD2XU+LVWRU\QG5HFXSHUDGRGHKWWSZZZHQJXQL-
ERLW3RUWDOH(Q8QLYHUVLW\2XU+LVWRU\GHIDXOWKWP >&RQVXOWDGR HO GH
GLFLHPEUHGH@
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